












Questions:
1. ATM’s will be available on the date of our conversion, June 30th?

�� True or  �� False

2. Your share draft account number will change?

�� True or  �� False

3. When will the account number changes take place?

____________________________________________________________________________

Completed entries can be mailed to 714 Main St., Shrewsbury, MA 01545, Attn: Conversion
Contest or dropped off at any branch location. All answers must be correct to be eligible for the
drawing. One winner will be drawn each quarter and the winner will be notified by phone.

And the winner is…
Congratulations to Amy Harley of Princeton, Massachusetts. She correctly
answered the questions in our Converting Conversion Knowledge for Cash
drawing and was awarded $500!

The correct answers were:
What is the date of the conversion? June 30th
You will have to get new credit and check cards with the new system?
FALSE
What exciting new feature will be added to Tel-Talk?  Speech recognition

It’s not too late to enter! There are more questions included in this issue of the Conversion Connection!
Return your entry with the correct answers filled in to us by June 30th to be entered in the next quarterly
drawing for $500.

Focusing on Members:
We are very excited to have assembled a focus group to assist us with our
conversion process. The group, consisting of six members who have
volunteered their time, meets to review and discuss various aspects of the
conversion.  They provide valuable feedback to us so that we can make
appropriate changes and better communicate with our members. Some of
the issues that they will tackle include reviewing member notices,
statement design, and piloting our new Tel-Talk system.  Each of the six
people brings their professional and life experiences that allow us to
provide our membership with additional insights into the changes that
will be happening with the conversion in June.

Important Notice
June 30th: This is the date of our system conversion. All branches of the credit union WILL BE CLOSED
on the 30th while we go through the final stages of the conversion process. ATMs will be available.

(Seated l to r: Barbara Heisler, Maureen
McDowell, Heather Kamyck Standing l to r:
Peter Murphy, Eileen Bodley, Francis
Griffin)
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508-842-7400 or 1-800-527-1017 
Tel-Talk Numbers: 508-841-0875 or 1-800-527-1011

Branch Hours:
Shrewsbury Main Office - 508-842-7400
Monday and Thursday ..............................................................7:00 a.m. to 6:00 p.m.
Tuesday, Wednesday and Friday ...............................................7:00 a.m. to 4:30 p.m.
Saturday...........................................................................................8:30 a.m. to noon
Northborough - 148 Main Street - 508-393-8112
Monday and Thursday ..............................................................7:00 a.m. to 6:00 p.m.
Tuesday, Wednesday and Friday ...............................................7:00 a.m. to 4:30 p.m.
Saturday...........................................................................................8:30 a.m. to noon
Auburn - 63 Southbridge Street - 508-832-2100
Monday and Thursday ..............................................................7:00 a.m. to 6:00 p.m.
Tuesday, Wednesday and Friday ...............................................7:00 a.m. to 4:30 p.m.
Saturday...........................................................................................8:30 a.m. to noon
* Westborough - 50 Otis Street (AstraZeneca)
Monday.....................................................................................7:00 a.m. to 2:00 p.m.
Tuesday and Thursday............................................................11:00 a.m. to 3:30 p.m.
Wednesday .....................................................................................................CLOSED
Friday........................................................................................7:00 a.m. to 3:00 p.m.
*Marlborough - 400 Donald Lynch Blvd
Friday ...............................................................................................8:30 a.m. to noon
*Northborough - 55 Bearfoot Road (National Grid)
Monday and Friday .................................................................12:00 p.m. to 4:00 p.m.
Tuesday and Thursday..............................................................9:00 a.m. to 1:00 p.m.
Wednesday .....................................................................................................CLOSED
*Salem - 24 Fort Avenue
Tuesday.....................................................................................9:00 a.m. to 1:00 p.m.
Friday....................................................................................... 8:30 a.m. to 1:30 p.m.
*Westborough - 25 Research Drive (National Grid)
Monday through Friday ............................................................8:00 a.m. to 4:00 p.m.

BOARD OF DIRECTORS:
Robert A. Zeveska - Chairman of the Board James S. Chalke - Vice Chairman
Jeffrey M. Pond- Secretary
Roland G. Carlson Thomas E. Davey
Michael J. Cavanaugh Carl W. Masshardt 
Diane L. Collins Robert Scarfo

MANAGEMENT:
David A. L'Ecuyer - President/CEO
Michael P. Rooney - CFO
Thomas D. Clancy - VP of Operations & Information Systems
April B. Healey - VP of Retail Services
Craig S. Madonia - VP of Lending
Wendy B. Morin - VP of Human Resources & Administration
Jeffrey A. Dunn - Assistant VP of Lending
Paul A. Ravina - Assistant VP of Database Administration
*Bank at work locations

714 Main Street
Shrewsbury, MA 01545-3018
www.centralfcu.com

Did You Make a Mistake on Your Tax
Return?
You have three years to correct it.
It may be long past when you filed your income tax return. But what happens
if you realize you made a mistake on it? You should correct it—regardless if it
benefits you or the IRS. Types of mistakes you made can include a missed
deduction, an incorrect interpretation of the law or facts, or a late or corrected
W2 or 1099 form. 

The 1040X

The IRS understands that sometimes tax returns must be corrected. It has
created a specific form for that purpose—Form 1040X. This form is easy to
complete, and you can use the back to explain the reason for the change. 

Correct It Now

You can request Form 1040X from any IRS office.
Or, for your convenience, you can download Form 1040X and print it out for
completing. Follow these steps:

• Go to the IRS Web site at: www.irs.gov. 

• Click on “Search.” 

• Then click on “Search for a Form or Publication to Download.”

• Type in “Form 1040X” and click on “Search.”

• Finally, click on your choice of formats to download the form. 

You must file your claim for a credit or refund within three years of filing
your original return or within two years of receiving your refund.

The Credit Union will be closed:
Monday, May 26  . . . . . . . . . . . . . . . . . . . . . . . Memorial Day
Monday, June 30 . . . . . . . . . . . . . . . . . . . System Conversion
Friday, July 4  . . . . . . . . . . . . . . . . . . . . . Independence Day




